
  

 

  

 
July 15, 2022  

TDECU Names Brandy Phillips Chief of Staff 
 

 
  

Pictured: Brandy Phillips, TDECU, Chief of Staff 
  
TDECU has named Brandy Phillips as the Chief of Staff of Houston’s largest credit union, continuing the 
organization’s dedication to reward talent and promote from within the current workforce.  
 
Phillips has more than 25 years of experience in mortgage lending and leadership combined with more than a 
decade at TDECU, which currently has more than 370,000 Members and $4.7 billion dollars in assets. She most 
recently served as Vice President of Mortgage where she achieved an impressive 30% year-over-year 
production growth for two years in a row.  
 
“I have watched Brandy grow at TDECU. Her keen attention to detail and empathy towards our employees 
shines through in her work,” said Isaac Johnson, President & CEO of TDECU. “Brandy strives for excellence in 
all that she does and leads with integrity. I couldn’t think of a better pick to strengthen our organization and 
ensure our vision is realized within the communities we serve.”  
  
As Chief of Staff she will be responsible for fostering organizational effectiveness, managing the execution and 
implementation of TDECU’s corporate strategy and initiatives in close collaboration with the senior leadership 
team and Board of Directors.  
 
"I am beyond excited about this opportunity. I love being challenged, and learning new things, and I am 
looking forward to contributing in new ways,” said Phillips. “The role of Chief of Staff is to be a model for the 
stewardship of our purpose and a strong advocate for our Members, teams and communities.” 
 

 



 

Before joining TDECU, Phillips worked for both Bank of America and Cornerstone Mortgage. She earned a 
Master of Business Administration and BS degrees in marketing and management from the University of 
Houston-Clear Lake.  
 
   
 

Media Contact: 
Laura Whitley 
lwhitley@tdecu.org 
346-452-6236  
  
Mike O’Neill 
moneill@tdecu.org 
346-901-4982    
 

About TDECU | Founded in 1955, TDECU is a not-for-profit financial cooperative with more than 
370,000 Members and over $4.7 billion in assets. TDECU currently has 39 service locations, including 35 
Member Centers, and offers a complete selection of convenient, innovative, and competitive products 
and services, including a full suite of deposit products as well as mortgage, auto and personal loan 
products, online and mobile banking. TDECU also offers, through its subsidiaries, retirement planning 
and wealth management, personal and business insurance products. Members can also access a 
worldwide network of over 55,000 surcharge-free ATMs. For more information visit TDECU.org or call 
(800) 839-1154. 
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