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I love this Credit Union. It’s so much nicer than anywhere I’ve ever been. The people 

always treat me like a real human being and they offer services for free that would 

normally cost money at banks.

– Charles F., Member since 2015

OUR MEMBERS SAY IT BEST

JOIN US FOR OUR
2018 ANNUAL 
MEETING
We cordially invite you to attend this year’s Annual Meeting on 
Thursday, March 8, at 7:00 PM.

This year’s event will be hosted at several locations throughout the communities we 
serve, and will be broadcast live from Lake Jackson. So save the date and plan to 
join us at the location most convenient for you! TDECU team members will be on 
hand to welcome you, and our always popular door prizes, giveaways and 
refreshments will be available for all to enjoy. We have a lot to celebrate, so we 
hope you will plan to attend.

MEETING LOCATIONS:

Dallas/Fort Worth 
Doubletree Hotel Dallas 
Campbell Centre 
8250 N. Central Expy. 
Dallas, TX 75206

Houston 
TDECU Stadium – Club Area 
3847 Holman Street 
Houston, TX 77004

 Lake Jackson 
Dow Academic Center  
at Brazosport College 
500 College Drive 
Lake Jackson, TX 77566

Victoria 
Victoria Community Center Dome 
2905 E. North Street 
Victoria, TX 77901

Registration Begins: 6:00 PM

Meeting Begins: 7:00 PM

Door prizes and refreshments to follow. See you there!
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HATCHING HEALTHY
FINANCIAL FUTURES
At TDECU, we believe in building strong financial foundations. And it all starts with Improving Lives, 
even for our youngest Members.

We are honored to partner with the Houston Livestock Show and Rodeo™ as sponsor of Fun on the Farm.

Enjoy games for little farmers, gather eggs, see Goat Mountain and much more!

Visit us at TDECU Fun on the Farm, February 27 – March 18! 
Located at the East end of The Junction 

COMMUNITY CORNER

TDECU is proud to recognize Todd Lucas, Vice President of Business 
and Commercial Services, for receiving the U.S. Small Business 
Administration’s (SBA) 2017 Director’s Pathfinder Award.

Each year, the SBA Houston District presents the award to a lender 
that is “leading the way” in both their community and industry. In the 
aftermath of Hurricane Harvey, Todd showed exceptional leadership 
in providing support to affected businesses and in helping speed the 
path to recovery.

Tim Jeffcoat, District Director of the SBA Houston District Office 
said, “Todd Lucas was the first lender to offer a bridge loan to help 
businesses as they went through the process of SBA disaster lending.”

TDECU EMPLOYEE RECEIVES 
DIRECTOR’S PATHFINDER AWARD

Thank you, Todd, for your hard work and 
dedication to TDECU and your community!

Tim Jeffcoat
Director of SBA Houston District Office (pictured left)
 
Todd Lucas, 
TDECU Vice President of Business and Commercial Services
2017 Director’s Pathfinder Award recipient (pictured right)
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EVENTS CALENDAR

HOLIDAY CLOSINGS
PRESIDENTS’ DAY
Monday, February 19, 2018
All Member Centers will be closed in 
observance of the federal holiday. 

SAVE THE DATE
DIGITAL DAY
Tuesday, February 20, 2018
On site expertise will help you set up online & 
mobile banking, bill pay, mobile deposit,      
touch ID and more!                                             
Discover more at TDECU.org/digital-day. 
Available at all TDECU Member Centers.

ANNUAL MEETING
Thursday, March 8, 2018
Registration Begins: 6:00 PM
Meeting Begins: 7:00 PM
Door prizes and refreshments to follow.
Please see page 1 for additional details.

GAIN TOTAL
FREEDOM

Consolidate debt and lower your monthly payment today!
THE TDECU FREEDOM LOAN

» Rates as low as 3.74% APR*   » Flexible Terms    » No Collateral Required
Apply Today!
Give us a call at 800.839.1154 
or stop by your nearest TDECU Member Center. Credit approval required. See credit union for complete details. *APR = Annual Percentage Rate.

GEAR UP FOR 
THE FUTURE

FINrgy FINANCIAL FITNESS PROGRAM

At TDECU, Improving Lives is what we do. And we believe it all starts with 
your personal financial fitness. We’ve partnered with EVERFI, a leading provider 
of financial education, to bring you FINrgy. Our FINrgy program energizes your 
financial fitness with tools to help you save, build credit and reach your dreams.

With FINrgy’s online modules, learn how to:
» Build credit » Buy the home of your dreams
» Increase savings » Finance higher education
» Finance a new car » And more!

Let FINrgy help improve your financial fitness no matter where life’s journey leads.

Discover More!
TDECU.org/finrgy
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GAIN TOTAL
FREEDOM

Consolidate debt and lower your monthly payment today!
THE TDECU FREEDOM LOAN

» Rates as low as 3.74% APR*   » Flexible Terms    » No Collateral Required
Apply Today!
Give us a call at 800.839.1154 
or stop by your nearest TDECU Member Center. Credit approval required. See credit union for complete details. *APR = Annual Percentage Rate.

IRS IMPOSTERS 
TARGETING TAXPAYERS

As tax season begins, tax scammers are already hard at work. 
The Federal Trade Commission (FTC) has received thousands of 
complaints about one kind of scammer in particular – IRS imposters.

Scammers posing as IRS officials call and say you owe taxes, 
threatening to arrest or deport you, revoke your license, or even shut 
down your business if you don’t pay right away. 

If you owe – or think you owe – federal taxes, call the IRS at 
800.829.1040 or go to IRS.gov. IRS workers can help you with any 
payment questions. 

Please report any IRS imposter scams to the Treasury Inspector 
General for Tax Administration (TIGTA) online or at 800.366.4484, 
and to the FTC at ftc.gov/complaint.

Scammers may know 
your Social Security 
number – or at least 
the last four digits – 
making you believe it 
really is the IRS calling.

They also rig caller ID to make it look like the call is coming from 
Washington, D.C. They will instruct you to put the money on a 
prepaid debit card and tell them the number – something no 
government agency would ask you to do. 

The IRS will not ask you to pay 
with prepaid debit cards or wire 
transfers, nor do they ask for credit 
card numbers over the phone. The 
IRS will contact you about unpaid 
taxes through the mail.
Tax identity theft victims typically find out about the crime when they 
receive a letter from the IRS saying more than one tax return was 
filed in their name, or IRS records show they received wages from an 
employer they don’t know. If you receive a letter like this, don’t panic. 
Contact the IRS Identity Protection Specialized Unit at 800.908.4480. 
If you’re a victim of tax identity theft, visit IdentityTheft.gov.
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SHOW SOME HEART 
ON VALENTINE'S DAY!
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DINNER DECISIONS
A successful Valentine’s Day requires planning. 
This year consider what your sweetheart wants. 
Would he or she be interested in a fancy dinner out 
at a special restaurant? Or, would they be just as 
content with an evening spent at home? Discussing 
with your significant other what they have in mind 
is important. If they want a fancy night on the town, 
you must think ahead. Plan babysitters and select 
an outfit ahead of time; do not wait until the last 
minute. Consider celebrating with a dinner out one 
or two days in advance to avoid crowds. If you’re 
staying at home and making a special meal, get to 
the grocery store early to select the best meats and 
produce available. Effort and attention always win 
the prize for favorite gift.

SAY IT WITH FLOWERS
It’s important to know your flowers and what those 
flowers symbolize. Red roses are traditionally the 
flowers representing love. Buying flowers as a nice 
gesture for a colleague, teacher or friend? 

Consider mixed bouquets, or a plant such 
as an orchid. Florists advise asking for a 
‘fresh cut’ on your flower arrangements, 

which will enable them to last longer. 

If you are giving bouquets without vases, make 
sure to cut the stems and put them in fresh water 
as soon as possible. The key to longer-lasting 
arrangements is changing the water daily and 
removing any wilting blooms as soon as possible.

MORE THAN JUST ONE DAY
Valentine’s Day is more than just one day. It’s 
wonderful to celebrate your spouse, special 
friends and children for one day of the year, 
but it’s even more important to keep the 
appreciation going. Treat your significant 
other to a special date, just because. Plan the 
evening, take the kids to Grandma’s and have 
fun doing something different – like visiting a 
museum or seeing a play. 

Treat Valentine’s Day not just as an 
opportunity to tell the people in your 
life you care about them, but to also 

show them your commitment.  

Try doing ‘fun’ days with your kids where they 
pick a family activity. Keep the commitment to 
showing your appreciation throughout the year 
and you will see the benefits of your actions.

HELP OTHERS
Valentine’s Day can be challenging for those 
who have recently experienced a loss or 
live alone. Consider donating your time to 
organizations like Meals on Wheels, which 
provides hot food and human interaction 
with home-bound individuals. There are often 
Valentine’s Day events at Senior Living facilities 
or nursing homes, as the elderly are especially 
in need of companionship. Ask if you can assist 
with any of these events, or have your family 
make cards for the residents. Taking the time 
to invest in those most in need shows what the 
spirit of Valentine’s Day is all about. 
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Apply Today!

TDECU HOME LOANS

*Credit approval required. Certain terms and conditions may apply. We require a copy of the Loan Estimate and Closing Disclosure 
from the competitor for comparison purposes in order to receive the $250 if we can’t meet or beat your qualified rate. 
Visit TDECU.org/mortgage for complete requirements.

Visit TDECU.org/mortgage, call 877.774.2657 
or stop by your nearest Member Center.

You’ve found your perfect place to call home, now it’s time to locate your perfect home loan. 
That’s where TDECU Mortgage comes in. Our team of mortgage loan professionals provide 

the expertise and personalized service to make your dream of owning a home a reality.

We make your journey to home ownership easy and affordable with:
» Competitive Loan Rates*
» Up to 100% Financing*

» $250 Rate Match Promise*
» TDECU Mortgage Simplified Mobile App

Why wait to achieve your dream of home ownership?
TDECU Mortgage can help you find your home sweet home!

WELCOMING
YOU HOME
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Not NCUA Insured Not Credit Union Guaranteed May Lose Value

Securities and Advisory services offered through LPL Financial, a registered investment advisor. Member 
FINRA/SIPC. Insurance products offered through LPL Financial or its licensed affiliates. TDECU, TDECU 
Wealth Advisors and TDECU Insurance Agency, LLC are not registered broker/dealers and are separate 
entities from LPL Financial.

Apply Today!

TDECU HOME LOANS

*Credit approval required. Certain terms and conditions may apply. We require a copy of the Loan Estimate and Closing Disclosure 
from the competitor for comparison purposes in order to receive the $250 if we can’t meet or beat your qualified rate. 
Visit TDECU.org/mortgage for complete requirements.

Visit TDECU.org/mortgage, call 877.774.2657 
or stop by your nearest Member Center.

You’ve found your perfect place to call home, now it’s time to locate your perfect home loan. 
That’s where TDECU Mortgage comes in. Our team of mortgage loan professionals provide 

the expertise and personalized service to make your dream of owning a home a reality.

We make your journey to home ownership easy and affordable with:
» Competitive Loan Rates*
» Up to 100% Financing*

» $250 Rate Match Promise*
» TDECU Mortgage Simplified Mobile App

Why wait to achieve your dream of home ownership?
TDECU Mortgage can help you find your home sweet home!

WELCOMING
YOU HOME

FUNDING FOR COLLEGE
Most students planning to go to college can agree... 
expenses are their number one concern. If you're 
preparing for college, there are a number of options  
to help finance your future.
 
GRANTS
Grants are a quick way to pay for tuition, and they do not need to be paid 
back. Make sure to apply early to help increase your chances of being 
selected. Among the various grants you could receive are:

» Federal Pell Grant – awarded based on your level of financial  
 need, status as a full-time or part-time student and the cost of your  
 school’s attendance.

  
» Federal Supplemental Educational Opportunity Grant (FSEOG) –   
 awarded after filling out a FAFSA with grant amounts ranging from 
 $100 to $4,000 per year.

  
» TEACH Grant – awarded to students who intend to  
 become teachers.

 
SCHOLARSHIPS
Scholarships are awarded for a number of different reasons including 
high school academics, athletics, special interests and future areas of 
study. Research your options and apply early. Both fastweb.com and 
collegeboard.org are useful scholarship resources.

 
In addition to grants and scholarships, a number of affordable loan  
products are also available, including TDECU's Student Choice Program.

 
Call TDECU Wealth Advisors at 877.635.7028 for your 
complimentary, no-obligation financial planning consultation.
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Now is the best time to re-evaluate your insurance coverage.

Insurance products are not deposits, not NCUA insured and not guaranteed by TDECU Insurance Agency, LLC or Texas Dow Employees Credit Union.

NEW YEAR, NEW COVERAGE

The start of the new year is the ideal time to take a moment 
to inventory your personal possessions. In case you ever 
have to file a home insurance claim, having an updated list 
of all possessions in your home can save you a lot of time. 
Also consider making a video for documentation purposes. 
Keep the video and list in a secure place, such as a safe 
deposit box.

In addition, use this time to do a life insurance check. The team at TDECU Insurance suggests you have some personal 
coverage, aside from your employer-offered insurance, to avoid being uninsured should you stop working, change jobs, 
or move to a job that does not offer life insurance.

For more information, visit us at  
TDECUInsurance.org or call 888.833.7358.

TDECU Insurance Agency, LLC is here 
to help you with all of your coverage 

options. A member of our team will be 
happy to review your coverage and 

compare quotes to help you save money.
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Earn 2.00% APY* for 36 Months or 1.50% APY* for 18 Months.

CERTIFICATE OF DEPOSIT

SIMPLE TO SAVE, 
EASY TO EARN

A minimum $1,000 deposit is required to open a CD. Other restrictions may apply; see credit union for complete details. A penalty may be imposed for certificate 
withdrawals made before maturity. Federally insured by NCUA. *APY = Annual Percentage Yield. 

Limited Time Offer!
Visit TDECU.org/cd to open your CD today.

MAXIMIZE YOUR REFUND
TDECU has teamed up with TurboTax® to ensure you get your maximum refund, savings of up to $15 on TurboTax 

federal products, and a chance to win $25,000! Just try TurboTax Online for FREE (and provide your email 

address) by February 15, 2018, to be automatically entered in the TurboTax $25,000 Payday Sweepstakes.*

Visit TDECU.org/turbotax to get started today!

*Restrictions apply. See credit union for complete details.
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